®
HJBD Open Enroliment

HEALTH CARE
& BENEFITS DIVISION Access Issue

State of Montana Benefit Plan Members,

We have received numerous phone calls from members who are unable to click the green
begin button to enroll in benefits in the Open Enroliment system. If you are having this
issue you need to clear your Internet cache.

Directions:

1. Click on Tools then select Delete Browsing History.

2. The first box should be unchecked, the rest checked (screenshot shown below).
3. Click on Delete.

4. Close out of your browser.

If you have any other issues or questions please contact us via email or phone number as
listed below.
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[ ] preserve Favorites website data

Keep cockies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track ¢

A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing Delete Cancel
history

State of Montana Health Care & Benefits Division
Call (406) 444-7462 or Toll-Free (800) 287-8266

Hearing Impaired TTY (406) 444-1421 - Fax (406) 444-0080

Email

PO Box 200130, 100 N. Park Avenue, Suite 320, Helena, MT 59620-0130
“Like” us on Facebook! https://www.facebook.com/livelifewellMT/?ref=hl

Non-Discrimination Notice: The State of Montana Benefit Plan complies with applicable Federal civil
rights laws, state and local laws, rules, policies and executive orders and does not discriminate on the
basis of race, color, sex, pregnancy, childbirth or medical conditions related to pregnancy or childbirth,
political or religious affiliation or ideas, culture, creed, social origin or condition, genetic information,
sexual orientation, gender identity or expression, national origin, ancestry, age, disability, military service
or veteran status or marital status. 45 C.F.R. § 92.8(b)(1) and (d)(1)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al
1-855-999-1062 (TTY: 1-855-999-1063).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-855-999-1062 (TTY: 1-855-999-1063).
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